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Full Season Seat Return Instructions

Please note - Once a seat is returned for re-sale you will no longer have access to attend the game in question. As
such, only complete a seat return if you are sure you will not be attending the game.

1. Login to your MyCowboys Account https://am.ticketmaster.com/ngcowboys/

2. Click ‘My Events’ in the top left-hand corner and selected the game you would like to return seats for.
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Your phone is your ticket.
For the fastest way in, add your ticket to your digital wallet
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3. Select the 'Return’ option (highlighted below for your reference).

Your Phone Is Your Ticket

For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket won't have a barcode.)
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4. Select the seat/s you wish to return.

Return Tickets

Select the tickets for this event that you would like to return. Once selected, click Next to continue to the next step.
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5. Select the reason you are returning your seat

Return Tickets

Select a reason for your return. After selection click Continue to proceed.

I'm travelling and unable to attend

| would prefer to watch the game at home

The timings for this game don’t suit my schedule

Cowboys v Titans
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Bay 129, Row H, Seat 23

6. Review your seat return and click 'Submit' when you're ready to proceed. Note that the 'Return Total' will
show as '$0.00'". This does not relate to the credit you will receive if your seat is successfully re-sold.

Review the details of your Return

Below is a final review of your return. Please review the event and ticket details. Note that the 'Return Total' will show as 'S0.00" This does not Re‘”ew
relate to the credit you will receive if your seat is successfully re-sald. Once you review, click Submit.
Total Return Price: AUD 0.00
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returned unti

" Bay129, RowH, Seat 28

Return Payment

You will receive an account credit for the return total listed in the summary section. Please note, you will not receive a credit for any service fees you previously

paid with these tickets.

Your seat return is complete!

Return Tickets

You have returned your tickets successfully!

Aconfinmation and receipt has been sent to your email sschafer@cowboys com.au.
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